
TO: District and Unit Health Representatives 
FROM: Gayle Manley, Chair, Health Services and Insurance Committee, RTO/ERO       DATE: March 15, 2017 
RE: Report from the February 6-8, 2017 HSIC Meeting      Submitted by: Ivan Jurecivic 

As Spring approaches a little too slowly for my liking (at least here in Sault Ste. Marie), I know that, with Spring 
comes our annual District/Unit Health Representatives Workshop in June. The HSIC Sub-committee has been 

busy working on topics for large group sessions and the carousels, looking at past feedback from DHRs. We have had to 
make some changes to venue again; now the workshop will be held at the Eaton Centre Marriott from Sunday, June 4 to 
Monday, June 5. 

Highlights of the HSIC meeting: 
 Our Training Day on February 6 focussed on the financial aspects of group benefits with a review of managing risk, 

funding methods and pooling methods (risk reduction strategies) along with a practical exercise on an Extended 
Health Care Financial Statement 

 At the HSIC meeting we discussed the communications around the Open Enrollment campaign which included digital 
ads and communication to all members. 

 The Johnson Consultant Team reported on the transition from underwriter Manulife to Sun Life which has gone very 
smoothly - the Claims team is tracking claims under Manulife (before January 1, 2017) and claims with Sun Life, 
sometimes issuing two cheques to members  

 The Comparison Chart has been updated and will be available on the RTO/ERO website shortly 
 We looked at the performance of our plans in 2016 Financial Review and Benefit Utilization, here are some interesting 

observations: 
a. The plans finished 2016 in what could be considered a breakeven position- deficit was less than 1% of premium 

collected 
b. In the Extended Health Care Plan, the largest claims come under Prescription Drugs with Paramedical Practitioners 

second and Out of Province/Canada third. 
c. The 2015 change to generic reimbursement continues to be a positive for our plan financially and has also given 

members more “room” in the prescription drug maximum. 
d. Chiropractor, Massage Therapist and Physiotherapist combined account for 82% of paid claims for Paramedical 

Practitioners. 
e. A modest surplus is predicted for 2017 but it will be important to monitor utilization, exchange rates and Out-of-

Province/Canada trends 
 The HSIC began the cycle of looking at 2018 Requested Plan Enhancements (40 were submitted), discussing costs, 

implications for usage and requesting research from our consultants so that decisions can be made. 
 Discussions occurred about the Funding Policy with changes to Sun Life from Manulife as underwriter. 
 There has been growth in participation rates in all plans from 2015 to 2016 - we anticipate that this will continue in 

2017. 

Excerpts from 2016 Report to Members 
Teachers in Ontario live longer than the general Canadian population, and their life 
expectancy continues to increase. It costs more to pay lifetime pensions when 
members live longer. Members are contributing to the plan for fewer years than in 
the 1990s, and their retirement periods are longer. We assess the health of the plan 
every year through a funding valuation to determine whether the plan’s projected assets 
are reasonably sufficient to pay all promised pensions in the future. A preliminary valuation shows the plan is 105% funded 
as of January 1, 2017, which translates into an $11.5 billion surplus. 

How is the Plan adapting its service? 

We want to be where you are. You’re leading increasingly digital lives, both in the classroom and in retirement, which is 
why we continue investing in our digital strategy. Last year, members signed in to our redesigned, mobile-first website 
more than 360,000 times. Facebook page views increased by 9%, which is why, in 2016, we began answering your 
questions online via Facebook Live. We launched myOTPP101, our new educational program headquartered on Pinterest, 
so you can learn more about your pension anytime, anywhere. 
 

Our research tells us that keeping things simple is one of the reasons you scored your satisfaction with us at 9.1/10. We 
streamlined your Statement of Pension Benefits down to four pages from eight. We also amended plan terms so that you 
won’t have to take a medical to increase your survivor option to more than 60% before retirement. 
We paid $5.7 billion in pension and benefit payments to pensioners ranging in age from 7–109. The average age of an 
Ontario teacher is 43, and the average retirement age of our plan members is 59. Delivering world-class pension service 
and retirement security to such a diverse membership is a privilege and a challenge. We will continue meeting this 
challenge by seeking innovative ways to deliver service that’s simple, personal and insightful. 

Submitted by: Rick MacIvor 

A Message from the President... 
How quickly time flies by. We are already planning for the Spring AGM and Luncheon. I hope you will mark the 
date, Thursday, May 25th on your calendar and plan to attend. Yes, there will be a bit of business to be 
completed at this time, but there will also be lots of time to visit with others in attendance and to enjoy the 
entertainment and a great lunch.   The outline for the morning follows. 
Location: Maranatha Church, 100 College Street West, Belleville 
9:00 – 9:30 Registration, coffee, visit with others or check out displays provided by several local organizations 
9:30 - 12:00  

 Business including election of Executive for 2017 – 2018 
 Presentation of Cheque to Ameliasburgh Historical Museum - the successful applicant from last year’s 

Project Service To Others application and a short Presentation regarding the project, a short video –
Jennifer Sommer 

 Message from Jim Grieve the RTO-ERO Executive Director 
 Entertainment by Dan Kennedy 
 Luncheon by BBQ on Wheels 

As in the past the subsidized cost for the meal is $20 and new members should have received a coupon for a 
free meal from the Membership Director – Ron Poste. Send that with your registration to Dee Doran . All 
Registrations are due to Dee Doran by Friday, May12th in order for her to confirm with the caterer. 

I hope to see you there.   Maxine Walker 

The Chronicle 
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Voices From The Past…  (excerpts from the Hastings and Prince Edward RTO newsletter archives) 

 The following information appeared in the April 1994 newsletter of District 19: “On December 3, 1973, fifteen people 
met in Belleville to organize as District 19 of the Superannuated Teachers of Ontario. Election results were as follows: 
President, Lawrence Kells; Vice-President Dorothy Blakely; Secretary-Treasurer, Jean Naismith; Director, Russell Perking; 
Senator, James Musgrove.” (April 2000) 

 “Ron Poste has provided splendid leadership in assisting the Executive and Board of Directors with the updating of the 
Constitution to reflect not only the goals of the Provincial Constitution, but also to define in clear terms the roles and 
procedures to meet the needs of the local district.” (April 2000) 

 “Season’s Greetings and Best Wishes to all as we approach the new millennium and a very special New Year’s 
Eve.” (President Bernard Wright, Nov 1999) 

 “District 19 is pleased to submit the name of Vera Teal to Ontario’s “Three Century Club.” (November 1999) 

 “Approximately 15 000 petition cards were returned to the RTO/ERO provincial office in response to President Jim 
Baker’s appeal for membership support to enable retired teachers to have a voice in pension negotiations.” (April 1999) 

 “Effective July 1, 1998, S.T.O./E.R.O. (Superannuated Teachers of Ontario) officially was changed to R.T.O./E.R.O. 
(Retired Teachers of Ontario). If you check the word “superannuated” in the dictionary, you will understand why “retired” 
is more appropriate!” (November 1998) 

 “Founded in 1968, STO/ERO is a body of 32,500 members with a target growth to 50 000 by the year 2000. (April 
1997). Note: current membership is 75 000+. 

 “After what seems to have been an endless winter, spring has arrived. Sun and higher temperatures will, I am sure, 
make us forget the winter blahs.” (President Del O’Sullivan, April 1996) 

 Annual Spring Meeting speaker: Linton Read on “The Precious Present” (April 1994) 
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Become a contributor to 
our newsletter…. 

With your assistance The Chronicle 
Newsletter will become more 
responsive to our members’ needs.  
You can help by: 

 Writing a Book Review for the 
newsletter 

 Writing an article about a former 
student who has had a noteworthy 
life 

 Sending us a travelogue (with 
pictures) of an interesting holiday  

 Writing about the joys of 
retirement 

 Writing about a colleague  
Other ways you can assist: 

 Provide the names of colleagues 
or former students we can research  

 Suggest topics that we can 
include in our newsletter 
These articles and suggestions can 
emailed to: 
manionmary@hotmail.com 

Are you looking for a challenge, some fun and a chance 
to meet people?  
  
 Think BRIDGE. Lessons 

are offered at the Belleville 

Duplicate Bridge Club by two 

certified instructors. Contact 

Lynda Tarle at 613-966-7311 

or Jeanne Webster at 613-968-

5024 for further information on 

newcomer or intermediate 

classes. Our play-focused 

lesson series appeal to students 

with a wide range of experience 

and skill. 

 The Belleville Duplicate 

Bridge Club has a rich history. From the 1960s, when the club was located in the Officers' Mess of the 

Belleville Armouries, to the present day, when the club is located on Dundas Street West  just west of 

Wallbridge-Loyalist Road, the club has offered a venue where like-minded individuals gather to be 

social and have fun. 

 But contract bridge is not only a fun and social card game, it’s also been  

shown to help people stay sharp and intellectually active. And while it  

might not be the easiest game you’ve ever learned to play, it’s certainly  

one of the most compelling. 

 In bridge, the challenge never ends. You can play it your entire life  

and just keep getting better and better. 

 GOOD READS... District 19 RTO/ERO 

A few years ago, I read and enjoyed Helen Simonsen’s first novel, Major Pettigrew’s Last Stand, an engaging 
story about a retired British army major in a small English village and his unexpected friendship with a local 
widow and shopkeeper, Mrs. Ali. The tale of a romance between older adults holds its own charm, of course, for 
those of us of a certain age, but Major Pettigrew’s Last Stand is much more than an unconventional love story. 
We are introduced to a whole village of characters that are both hilariously original and very familiar, much like 
the characters in a Jane Austen novel. Like Austen, Simonson tells stories of small town life - of family and 
neighbours, gossip and secrets, class snobbery and class cruelty – with a gentle but biting wit.  

 

When I spied (no “surveilled” for me, thank you!) her second novel, The Summer Before the War on sale at 
Chapter’s, I immediately picked it up. I was in the middle of reading it just as our small newsletter group got 
together and decided to add some regular features to our district Chronicle, including book reviews. I knew that 
Helen Simonsen would be a perfect author to feature in a new section of our newsletter. 

 

The Summer Before The War is set in East Sussex in 1914 at the end of England’s brief 
Edwardian summer. Beatrice Nash, mourning the death of her beloved father with 
whom she had traveled the world, and needing gainful employment because of the 
nature of her father’s will, arrives in the coastal town of Rye to replace a retiring Latin 
teacher. A local pillar of Rye’s society, Agatha Kent, had pushed for her appointment on 
the recommendation of Lord Marbely, who “took pains to assure me she’s quite plain,” 
said Aunt Agatha. “I may be progressive, but I would never hire a pretty teacher.”     

 

Beatrice’s appointment takes time, not just because she is indeed younger and prettier 
than she should be, but because the Mayor and his wife have a candidate of their own, 
their nephew Mr. Poot. Mr. Poot fortunately is removed from contention by Agatha’s 
own lively two nephews, Hugh and Daniel, and their friend Harry Wheaton, who take 
him into the local taproom for a few drams before his interview.  

 

Because it is summer, Beatrice is able to ease into her job, responsible only for three young students whom she 
tutors. She spends the rest of her time, like us, coming to know the village and its inhabitants (especially Hugh, a 
medical student on leave) and the beautiful countryside around Rye. Change is coming, however, and one of its 
first signs is the arrival of a number of Belgian refugees, fleeing from the war in which England is not yet 
engaged, who are to be billeted in the village. As July becomes August, there is growing talk of war and the 
young men in the village are signing up, eager for adventure and practising military maneuvers on the village 
green, complete with model trenches decorated with “rustic benches” and seascape water colours on the walls.  

 

War comes. Beatrice struggles with her first class of students. The young men of the village, including Hugh, 
Daniel, Harry and “Snout”, one of Beatrice’s tutored students, are posted to France. Not all of them come home, 
of course.  One of the most powerful passages in the book describes that battle scene, caused ironically by an 
inept and arrogant British Brigadier’s need for a big show. Near book’s end, Hugh is home on leave, married to 
Beatrice and deciding to “live each moment as though it were a year.” Good advice for us all! 

 

A review excerpt from the introduction to Simonson’s book sums up its qualities for me: “At once haunting and 
effervescent, The Summer Before The War demonstrates the sure hand of a master. Helen Simonson’s 
characters enchant us, her English countryside beguiles us and her historical intelligence keeps us at the edge of 
our seats. This luminous story of a family, a town and world in their final moments of innocence is as lingering 
and lovely as a long summer sunset.” (Annie Burrows, author of The Truth According To Us) 
 

It is a good read!  The Summer Before The War. Helen Simonson. Anchor Canada 2017. ISBN 978-0-385-67708-0. 
 

Submitted by Marg Werkhoven 


