
It took the coronavirus pandemic to open our eyes to the deplorable state of so many of the nation's 
long-term care homes: the inhumane conditions, overworked and underpaid staff, and lack of 
oversight.  
In this timely new book, esteemed health reporter André Picard reveals the full extent of the crisis in 
eldercare, and offers an urgently needed prescription to fix a broken system. 
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“What a shame it would be to not learn from everything we have been through in the past year.” I am 
not sure where I read this line recently, but I think it says it all when we consider so many things that 
have happened to all of us in the last twelve months. As retired educators, we empathize with active 
teachers, struggling to provide their students with an education when COVID-19 has proven to be a 
profound distraction for anyone in a school setting. We hear the psychologists who tell us that kids will 
bounce back: they are young and emotionally resilient, they say; but as classroom veterans, we know 
there are significant gaps in our students’ learning that may have long-term consequences, and we worry 
about the effect on their social and emotional development of extended periods out of the school 
setting. Our concern extends to the mental health of our teachers for whom much of the joy of teaching 
has been stolen by the massive disruption. We can only hope that educators learn from this experience, 
and there is evidence that they have. 
 

However, as retired educators, there is a much larger issue that demands our attention immediately: the tragedy that has been playing 
itself out in our elder care system. In Andre Picard’s new book Neglected No More (Penguin Random House, 2021), The Globe and Mail 
health columnist chronicles the tragic events that have led us to where we are today, beginning with the creation of the Canada Health 
Act. Picard tells us that “long-term care was not deemed medically necessary,” along with many other health services that are covered 
by public insurance programs in several other countries. Other experts suggest that” rampant ageism” has played a large role in 
ensuring our society has neglected our elders. As Canadians, we like to brag about our Medicare program, and it certainly does deserve 
praise when we compare ourselves with the largely-nonexistent public protection for American citizens, but we should not be proud of 
our elder care services any more than we should be of our inability to provide clean water for our indigenous peoples. Elder care has 
been largely forgotten by both politicians and the public and is only on our radar now because of the pandemic. The shocking number 
of COVID-19-related deaths in our long-term care facilities represents a failure of our leaders and our society to adequately protect one 
of our most vulnerable populations.  
 

As retirees dealing with our own ageing issues, it doesn’t take a quantum leap in logic to understand that we need to clean up this 
situation before we and our loved ones need to consider long-term care; however, the real issue is the moral imperative of providing 
high-quality care for those who have gone before us, and as poet Al Purdy wrote, “left a place for us to stand on” and grow and prosper. 
During the RTOERO Vibrant Voices panel discussion on February 10th, Dr. Tamara Daly (Faculty of Health, York University) left us with 
this haunting line: “If we look away now, shame on us.” A whole generation needs our assistance right now. In this issue, we have listed 
a number of references to assist you in becoming better informed about this issue. Also, we have included some names of politicians 
with phone numbers and addresses whom we invite you to contact to let them know about your personal concern. As an executive, we 
will be discussing this issue to determine what local actions we might take in concert with RTOERO as a national organization that will 
continue to lobby governments across the country on the elder care issue. As Margaret Gillis of the International Longevity Centre 
suggested during the Vibrant Voices session on February 10th, “We all need to start screaming.” Now!    — Gerry Watts 
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The RTOERO Foundation granted $25 000 to The Prince Edward County Community Care for Seniors 
Association in 2017 to fund a 'social isolation' project .   Community Care hired a project manager 
and, in partnership with the Fire Department, OPP, Quinte Paramedics, Rural mail Couriers, PEC 
Public Libraries and the PE Family Health Team, conducted a series of presentations at nine 
municipal halls across the County. The grant money is long gone, but the impact of that RTOERO 
Foundation grant is still being felt! According to Debbie MacDonald Moynes, Executive Director of 

Community Care, the grant started a chain of events which have had a dramatic impact on the agency. For over 40 years, 
Community Care has focused on providing services which help seniors live at home, e.g., Meals on Wheels, escorted 
transportation, reassurance calls and foot care clinics. The RTO proposal, with its focus on partnerships and activities to 
combat social isolation, caused Debbie and her staff to start thinking about programming for seniors. 
 

Based on the success of the RTOERO project, Community Care applied successfully through the Ministry of Seniors and 
Accessibility to fund a Seniors’ Active Living Program. The Municipality of Prince Edward provided in-kind funding to cover 
the rental costs of township halls and Community Care began to provide activities and programs for seniors in several 
County communities.  
 

Because of the pandemic, the Seniors'  Active Living programming has now moved on-line and has grown by leaps and 
bounds! In addition to ZOOM webinars and workshops led by local presenters, Community Care has purchased a new 'Art 
Your Service feature', run by a Whitby- based arts professional. It allows County seniors to sign up for free virtual events 
such as Chair Yoga, Cooking with Katrina, and Painting 101. 
 

This extension from services to services + programming has added significantly to the visibility and value of Community 
Care in the County and to both its client and volunteer numbers. It has also enhanced the agency’s reputation beyond the 
County. Debbie and her new project manager were invited to sit as panelists at an RTOERO Pension and Retirement 
Concerns workshop. On the strength of that presentation, Community Care was invited to facilitate a workshop put on by 
the National Initiative for the Care of the Elderly - Turning Seniors  Voices into Action against Elder Mistreatment. A 
requirement of participation was that a real senior be included on the team so Marg Werkhoven, District 19 Executive 
Member and Community Care Board Member was 'roped in'. The team has been invited back this year to help lead a 
national series of virtual workshops - A Dialogue on Dementia and Elder Mistreatment. 
 
Lesson learned:  retired teachers can help make a difference for seniors in their communities by supporting the RTOERO 
Foundation. One small grant made so much happen!  Submitted by Marg Werkhoven  

NOW… FOR THE REST OF THE STORY                      

Members of the Executive participate in an Elder Abuse workshop - a useful by-product of the RTO Foundation 
grant provided to PEC Community Care for Seniors. Thank you Nevia Juricevic for pitching in. 
This photo taken before Covid 19 safety measure implemented. 



One Life.  Frank Chapman  “...swinging from the branch” 

These words were sent to me by a friend after Dad died. “Your Dad sure set the standard 
for how the rest of us should live.” His certainly was a ‘Life Lived’.  

As the son of a Butcher growing up in the wee village of Milford, Dad learned the 
connection between family,neighbours and community. Working from a young age in 
the family business gave him a glimpse into the lives of others - the spirit, the 
abundance, the need and how it all becomes woven together to form an intricate 
rhythm of life. Who needs help with this week’s groceries? Is the meat order ready for 
delivery to the base? Who may want that special ‘cut’ of beef? What little kid needs a 
bigger scoop of ice cream? Being tuned in, compassionate and connected to the 
community meant success in business. It was good training for a future leader. 

Dad’s formative education and early teaching career were fertile ground for an 
abundance of ‘lore’. It started in a one room schoolhouse. He engaged in more 

shenanigans than enough and, according to him, in Grade 5, he was surpassed in being in trouble only by a future Chief of Police. 
Their infractions? Among others, he talked about the two of them riding their bikes under a tree at recess, grabbing the bottom 
branch and swinging gleefully as the bike carried on riderless. That was big trouble. In Grade 8, he was informally promoted to 
the Transportation Department since he periodically drove the bus home on Friday afternoons!! The driver, ahem, sat as a 
passenger after having enjoyed a little nip during the afternoon. Apparently, that wasn’t big trouble. Dad became a Teacher 
before attending Teacher’s College, a return to a one room school in Prince Edward County. He often reminisced about his first 
Grade 8 student who helped him teach the littler kids. After Teacher’s College, he took a job as Principal in Apsley. His grade 8 
students got to wash his car on Friday afternoons in good weather. Afterward, he’d take them for a ride through town before 
dropping them off at home. In regaling us with his adventures, a sense of simpler times shone through, the humour of it all, the 
harmlessness, a recognition of these as perspective-building experiences and the understanding that, all along, foundations were 
being laid. And, he stayed connected. His grade 5 Teacher, that grade 8 helper and his landlord in Apsley were able to celebrate 
his retirement with him. 

Dad had a great career. It was fulfilling. He enjoyed teaching Math, summer school and ‘The Farmers’ through Loyalist College 
night school. He didn’t speak much about ‘curriculum’, ‘standards’, ‘testing’, and other educational buzzwords. He spoke about 
people - kids who were smart, musical and athletic, kids who needed $5, new running shoes or a kind word because things were 
tough at home, the custodial staff who were mad about a mess left behind, teachers who had worked hard all weekend and 
needed a quick conversation Monday morning for the go ahead on an idea, the owner of the corner store next to the school who 
called with information, or the hockey team he coached because it had all the trouble-makers on it which gave him leverage.  

While there are hundreds of stories, one in particular has always stood out as being a true manifestation of who he was. He was 
Principal at Quinte when it was finalized that BCI was closing. Emotions ran high in that community! On this particular day, BCI 
students had marched to different locations in protest and upset. And then they headed for Quinte, one of the schools receiving 
them the next year. This was making the news. There was potential for tension. He quickly met with Students’ Council to make 
arrangements for an impromptu assembly, addressed QSS staff and students on the PA with the message that these kids were on 
their way, that they were upset and hurting and were going to be welcomed. There would be no trouble. WIth bullhorn in hand, 
he met them at the school’s back gate. And he welcomed them. They were invited into the gymnasium. Speeches ensued. Kids 
mingled. Teachers supported. Emotions calmed. A good outcome was achieved, a result of, among other things, the seeds of 
compassion and connectedness that were sewn decades earlier.  

In retirement, Dad enjoyed being away from ‘school’ but certainly pursued life in alignment with his values. He advocated for 
several individuals who needed support spending countless hours making calls, attending appointments, and connecting services. 
He helped his friends. He knew who to talk to. He continued to be tuned in.  So, what then is that ‘standard’ Dad left us to 
consider for our own lives? He would say: Work hard, have a short memory, use humour and compassion to ease tension, know 
when to bend the rules and  understand that there may be more than one way to achieve an outcome. Enjoy the opportunities 
and abundance in life.  Swing gleefully from a low branch if you feel so compelled even if it  might get you into a bit of trouble. 
Keep it simple. If you can help someone, then do so. Enjoy fellowship with neighbours and community members whenever the 
opportunity arises, particularly with young people. Be as good a listener as you are a speaker. Introduce your friends to each 
other. This is how community is built. It’s easier to work together when you know each other.   

Be thankful for family, peace, education, health, medical care, strong foundations and for the freedom to engage in virtually any 
activity you choose from worship to civic activities to recreational pursuits. Recognize your good  fortune to be Canadian.  
Remember where you came from, what you learned along the way and stay connected.    

Submitted by Mary Ann Chapman, Frank's daughter.   

                                                                          

This column is part of a series generated by and for readers.   Contributors reflect on recent and long term 
experience to produce personal and original pieces which we think you will find interesting. Please feel free to 
submit artwork, reflective compositions or personal narratives to Mike: walsmich@gmail.com (MW) 



 

Born in 1932, Anne Glenconner (nee Coke) has been a witness to the history of her country, 
her social class and her family, through decades of great change and challenge. She has 
observed life in England during the pre-war years when even the posh estate homes did not 
have a heating system beyond the occasional fireplace, through the war years of rationing and 
family separations and the post-war era where the Britain of today has come into being for fans of the Royals. 
Anne describes growing up on her family’s estate next door to Sandringham where her playmates included the 
Princesses Elizabeth and Margaret and various other royals.  

Given her long-standing and warm connection with the Royal Family, Anne served as Maid of Honour at the 
coronation of Queen Elizabeth. Then, in 1971 she agreed to be Princess Margaret’s Lady in Waiting, a 
relationship that lasted 31 years. While in her twenties, Anne married Colin Tennant, Lord Glenconner, who 
turned out to be a difficult husband: he could be the dazzlingly charismatic life of the party but he could also lose 
his temper and behave badly. 

Although fidelity was not part of his concept of marriage, the couple went on to have five children. Two sons died 
in their twenties and the third nearly died in a motorcycle accident. When Colin died after 54 years of marriage, 
Anne discovered that he had left his estate to a manservant, rather than his family. Despite all the “drama” in 
this memoir, Anne Glenconner maintains a calm, dignified tone. She does not gossip, or throw anyone “under 
the bus”. She simply gets on with telling her story. And it is a good story!       —  Irene Hiebert 

District 19 Zoom Meeting...RTO  members in Action 

From L to R top to bottom.  Gerry Watts, Diane Turrall , Marg Werkhoven, Janet and Harry Marrisen, William 
Edwards , Rick MacIvor, David Fox, Michael Walsh, Ernie and Carolyn Payette. Ivan Juricevic unable to attend.  



Barbara Burnett Ronald Maxwell Margaret Snyder 

Anthony LaJoie Ruth Morris Margaret Wood 

Stuart LeBaron Margarete Pliwischkies  

In Memoriam  November 2020 - February 2021 

RTOERO District 19 honours our members who passed away. 

(Kingston, Ontario) – Their personas and public services announcements encouraging Canadians to “keep fit and 
have fun” have left an indelible mark on the health and fitness landscape, and now Hal Johnson and Joanne 
McLeod have partnered with Canada’s only network dedicated to improving the lives of older adults living with 
frailty to help spread the word that aging is inevitable, but frailty is not. 

1 in 4 Canadians between the ages of 65-84 years, that’s 1.6 million people, are living with frailty.  The five pillars 
of the AVOID Frailty-Take Control campaign are Activity and Sleep, Vaccinate, Optimize Medications, Interact 
and Diet and Nutrition.  

The AVOID Frailty-Take Control campaign was brought to the attention of Hal and Joanne by Dr. Muscedere. “It 
was a natural fit,” says Dr. Muscedere. “Hal and Joanne have made such a positive impact on Canadians’ health 
and fitness for decades we felt they were the perfect partners to convey our message that healthy aging is the 
key to quality of life for older Canadians. Until now, frailty has been a well-known concept in the world of 
research, but with the help of Hal and Joanne we are raising awareness amongst the general public, so they have 
the tools to take control of their own health and wellness as they age.” 

They have also worked with Canadian Frailty Network to produce short, easy to digest videos conveying the 
elements of the AVOID Frailty strategy and promoted the campaign through radio ads and interviews. “We see 
the importance of incorporating all the components of the AVOID strategy more and more as we age. It is never 
too late to start taking control of your health, which is why we are so excited to partner with CFN and get this 
message out to all Canadians!”, says the pair. 

Canadian Frailty Network 

enlists 

Hal Johnson and 

Joanne McLeod 

of BodyBreak 

To support healthy aging campaign through 

The AVOID strategy. 

March 18, 2021 - Today, District 19’s own Ron Poste was named the 2021 recipient of the 

RTOERO Distinguished Leadership Award. From all of us, our sincere congratulations, 

Ron, for being the winner of this prestigious award!   

Ron will receive the award at AGM and we will have more to say, along with photos, in our 

next issue of The Chronicle. 



Dick Bird  2020 Distinguished Community Service Award Winner 
     
Dick has had a long retirement in which he has committed his 
time, energy, and talents to giving back to his community on 
the shores of the Bay of Quinte, as he says. In our very first 
(and hopefully last!) driveway award presentation, Dick was 
presented with his award, but we hope to make a more public 
presentation to Dick at the first AGM we can hold when it is 
considered safe for us to meet in person. For more on Dick’s 
community involvement, we refer you to the April 2020 
edition of The Chronicle. (Gerry Watts  March 15, 2021) 
 

          Dick Bird (left)  Distinquished Community  
         Service Award presented by Gerry Watts 
 

In His Own Words:  
I was fortunate to grow up on the shores of the Bay of Quinte and this may explain my passion for the environment and 
boats, particularly traditional cedar canvas canoes. Since retirement I have built or restored more than a dozen of these 
and donated them to local not-for-profit organizations: Hastings Prince Edward Land Trust, Hospice Quinte, BGH 
Foundation, Ducks Unlimited, Prince Edward Point Bird Observatory. These groups have used the canoes in their annual 
fundraising events. 

The Moira River Clean Up was originally organized by Chris Marshall and his students at Bayside Secondary. Hugh  Minielly 
and I became involved and we ran it for many years. We always had a good turn out from local schools and received 
excellent coverage from the local press. It is unfortunate that this event no longer continues as the need is as great now as 
it was in the 1990’s. 

Commercial and residential development on the Bay of Quinte prompted me many years ago to join the Hastings Prince 
Edward Land Trust. The HPELT has managed to acquire 10 properties totally approximately 3000 acres, including the 1000 

acre Hypoint Nature Reserve near Bancroft and the 490 acre Miller Family Nature 
Reserve on the shore of Lake Ontario In Prince Edward County. 

At one stage HPELT came very close to purchasing the 250 acre McMahon Bluff 
property, a magnificent location just west of Black River in Prince Edward County 
with extensive frontage on South Bay. In the final stages we could not meet the 
owner’s timeline. However, we are happy to report that Nature Conservancy 
Canada has recently acquired the property and is currently raising funds to 
establish a Stewardship Plan to protect the land in perpetuity. This seems an 
appropriate place for the funds associated with this award. 

Thank you for recognizing and supporting my efforts. 

Richard Bird      
 Dick with his latest canoe Jan. 2021                                       
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